
 

 

 

 
 

Request for Proposals (RFP) for Pre-Qualified Providers of Information Technology Goods and 

Services 

 

Addendum # 1 - Questions & Answers  
 
Release Date: April 28. 2023 
 

The following is a list of responses to questions submitted by prospective respondents 

(“Respondents”) to the Request for Proposals (RFP) for Pre-Qualified Providers of Information 

Technology Goods and Services 

 
 

No. Question Answer 

1 Concerning page 18 of the “Request for 
Proposals (RFP) for Pre-Qualified Providers” 
states: “A. Prior to submission of a request for 
a partial or total waiver, Bidder/Contractor 
shall speak to the Designated Contacts at ESD 
for guidance.” 
 
Who do I speak to at ESD about a waiver? 
 
 

Our OCSD Business unit, which is part of our 
Contract Administration area. 

OCSD@esd.ny.gov 

 

2 We are a product distributor that does not 
provide labor or consulting services.  Can we 
bid goods only?  If yes, how would we go about 
responding to this RFP? 
 
 
 
 
 

Yes, indicate that it is for goods only in the 

appropriate categories.  

mailto:OCSD@esd.ny.gov


3 Is this RFP open to Technical staffing firms? 
 

Yes.  Staff Augmentation is an option  

4 Section IV.C. 1 states: “Proposed hourly rate for 
each resource by title, listing hourly rates for 
each resource that include all costs, excluding 
out-of-pocket reimbursable expenses related 
to travel but including overhead and profit.” 
Does ESD require each bidder to propose their 
own labor/resource categories (titles) and rate 
cards or does ESD have specific labor categories 
it requires bidders to use? If the latter, can ESD 
please amend the RFP to reflect its desired 
categories? 
 
 

You can propose hourly rates for each 
resource by title, listing hourly rates for each 
resource that include all costs, excluding out-
of-pocket reimbursable expenses related to 
travel but including overhead and profit.” 
Please incorporate your own labor/resource 
categories (titles), if warranted. 

 

5 Can you provide hardware and software 
purchase history, and can you forecast what 
your potential needs are for each one of these 
categories? 
 
 

ESD cannot provide that information.  

6 Are you requesting net new purchases? or does 
this include renewals?  
 
If requesting renewals, what is the term that 
you normally do for a renewal? 1, 3, or 5 years?  
 

Includes both new and renewal purchases.  

Terms could include 1,3,5 years.   



7 Will you accept a minimum discount range up 
to a maximum discount range?  
 

Yes 

 

8 In regard to 3.a., “discounting,” would it be 
sufficient to provide a minimum discount 
threshold with the understanding that size and 
term of the solution could increase the 
discount?  
 

Yes 

9 Some of these categories are generic items, can 
you give specific vendors as discounts cannot 
be formulated? 
 

ESD uses a variety of different vendors.  

10 For services, are you requiring remote services, 
on-site services? Can you provide the term or 
length of the service engagements based on 
history? 

 
 

Services can be both remote and onsite.  

Length of service is determined by the 

requirement. 



11 Can we get an actual list of your application and 
hardware stack and renewals to determine 
maximum charge threshold, including 
quantities?  

 
 

ESD cannot provide that information. 

12 Can you please explain the salary multiplier in 
section C, #2?  Instead of a Salary Multiplier 
would you accept hourly tiers for the different 
technologies which would be based on 
experience and expertise? 
 

You can submit hourly tiers for the different 
technologies based on experience and 
expertise. 

13 What types of end-users do you expect to 
utilize this contract for procurement? 

 

IT Staff 

14 How much in annual sales do you anticipate 
flowing through this contract? 

 

ESD cannot provide that information. 



15 Do you expect a respondent to offer the entire 
Scope of Work as defined in B of the RFP, or can 
a respondent only offer a portion? For instance, 
Panasonic would be responding only to item 
B.3.h. Mobile device products, infrastructure, 
and services, however, we may also offer our 
Professional Audio and Video products as well. 

 

Specific area of expertise. 

16 What applications are in scope, and can 
ESD provide any details on sizing, load, or other 
details?   
 

ESD cannot provide that information. 

17 Does ESD currently have a cloud footprint, 
and/or a preference for a specific cloud 
platform for future moves to the cloud?   
 

ESD leverages Microsoft Azure Cloud 

Environment.  

18 Is ESD looking for vendors with certain 
partnership levels (e.g., AWS Premier, 
Microsoft Gold, etc.)?   
 

All partnerships are accepted.  



19 Is ESD looking for vendors with certain 
partnership levels (e.g., AWS Premier, 
Microsoft Gold, etc.)?   
 

Same as above (Q18) 

20 Are there any current pain points for any of the 
in-scope services that are priorities for ESD?   
 

N/A 

21 Does ESD have any incumbent vendors 
currently providing any of the in-scope 
services?   
 

ESD cannot provide that information. 

22 Concerning Section 2. Technical Proposal, item 
3 states: “The proposer must agree to provide 
ESD with pre- and post-audit access to 
documents, personnel and other information 
necessary to conduct audits on request during 
the term of the Contract and for six years 
thereafter.” Can you provide any additional 
clarification as to what you would expect to 
access regarding these audits? 
  
 

To be discussed at time of engagement. 



23 With respect to Section IV.B.6, “Note any 
special certifications relevant to this RFP that 
your firm or proposed staff may possess, and 
outline opportunities that consulting staff have 
to keep skills current.” Does ESD require 
bidders to propose specific staff for this 
proposal or just provide information on types 
of certifications possessed by staff who may be 
bid under subsequent RFPs under this 
contract? 
 

Proposer can provide either.  

24 Was there a meeting relative to the 
foundational outcomes of the RFP, prior to its 
release date? If so, is there a record of 
reference: recording or minutes? Will there be 
a Live Q&A scheduled? 
 

No, Q&A (Addendum #1) to be posted on 

NYSCR on April 28, 2023. 

25 For the professional services and consulting 
services, how would NYESD like these types of 
services developed, scoped, and proposed to 
ESD, via Statement of Work? 

Yes, Statement of Work.  

26 Would ESD kindly consider an Extension to the 
due date? 
 
Regarding Terms and Conditions, would NYESD 
kindly consider acceptance of an existing state 
contract agreement? 
 
 

Not at this time (for both). 



27 Page 2 – A. Project Goals 
Goal mentions hardware and software but 
omits consulting for the acquisition statement. 
Is that an oversight or is this ONLY for HW and 
SW? 

Consulting services are accepted.  

28 Page 6 – B. Technical Proposal – 2 
For references, is it expected to have 3 
references for each scope of work or a total of 
three that encompasses the SOW in the vendor 
response in aggregate to the three references? 

Three (3) in total. 

29 Page 6 – B. Technical Proposal – 3 
Can vendors assume that all documents 
accessed are solely for work provided by the 
vendor and not inclusive of vendor proprietary, 
confidential or trade secret documentation, 
including intellectual property, code, or any 
element thereof? 

Only for work provided to or on behalf of 

ESD. 

30 Page 10 – Contractor Staff  
Should the contractor identify a unique skill 
that would benefit ESD through a new 
subcontractor, not previously identified in the 
original proposal be provided an option for 
including the new services through a formal 
and fair process? 

Yes 



31 Page 12 – iii. Vendor Responsibility 
Questionnaire 
Do we have the State’s responsibility language, 
or should we ask for the “model language” as 
described in the last sentence of paragraph 1? 

The latter 

32 What payment terms will ESD honor for billed 
services? 

To be determined at time of engagement 

33 Will ESD consider Electronic Funds Transfer for all 
billed services? 

Yes 

34 Would ESD consider mutually agreed upon 
revisions to Schedule A with the awarded vendor? 

We will partner with our Legal Department 

on this. 



35 What is the targeted number of qualified firms that 
ESD anticipates would be needed in the list of pre-
qualified providers? 

ESD cannot provide that information. 

36 Has ESD requested or awarded a similar type of RFP 
before? If so, who were the qualified list of pre-
qualified firms? What was the volume (number and 
dollar value) of the consulting services/purchased 
for technical projects under the RFP? 

Previous RFP was released in June 2018.  

The additional question is information that 

ESD cannot provide. 

37 Has ESD requested or awarded a similar type of RFP 
before? If so, who were the qualified list of pre-
qualified firms? What was the volume (number and 
dollar value) of the consulting services/purchased 
for technical projects under the RFP? 

Same as above 

38 Is there a page limit for the Technical response? No 

 
 

 


